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Health Facility Rapid-Cycle
Phone Survey 
Optional/Supplementary Questions 

The questions included in this document are additional questions that can be added into survey modules based on the country's priorities. The country team should decide which, if any, to include in the adapted survey instrument.
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About the survey
The Global Financing Facility for Women, Children, and Adolescents (GFF) supports country-led efforts to improve the timely use of data for decision-making, ultimately leading to stronger primary healthcare (PHC) systems and better reproductive, maternal, newborn, child, and adolescent health and nutrition (RMNCAH-N) outcomes. This survey is one component of the GFF’s approach to rapid-cycle analytics under the Frequent Assessments and System Tools for Resilience (FASTR) initiative. 

The objectives of the rapid-cycle health facility phone survey are to:
1. Monitor service availability, readiness, and functioning of primary health care (PHC) facilities over time, with an emphasis on reproductive, maternal, newborn, child, and adolescent health and nutrition services. 
2. Characterize and assess the effect of shocks on PHC functioning and the ability of health facilities to respond to shocks while maintaining essential services.
3. Inform and assess the implementation of interventions for stronger, more resilient PHC systems that support the wellbeing of women, children, and adolescents.
4. Enhance the timeliness and adaptive nature of health facility surveys by supplementing existing, large-scale in-person surveys with a rapid-cycle, phone-based approach. 

Tool design and indicators:
· Indicators measure health facility components of the Primary Health Care Measurement Framework developed by the World Health Organization (WHO) and UNICEF (2022), with particular attention to services across the RMNCAH-N continuum and with consideration to gender and equity.  
· Questions are aligned with and drawn from existing health facility survey tools including the WHO’s Harmonized Health Facility Assessment, the WHO’s Service Availability and Readiness Assessment, the World Bank’s Service Delivery Indicators (SDI) Health Facility Survey, the Demographic and Health Surveys (DHS) Program’s Service Provision Assessment, and USAID MOMENTUM’s Modular Health Facility Assessment.   
· The tool is designed to be administered via a phone-based interview to facility managers/Officers in Charge. The target interview time is 30 minutes. 
· The tool is designed to be completed over the course of four quarterly contacts a year with a representative panel sample of PHC facilities. The tool’s modular design allows for both country adaptation and round-to-round adaptation. Adaptation instructions are located at the end of the tool.

Interpreting the tool:
· Color code in the "QID" column indicates objective-specific questions:
· Dark grey questions are metadata to be completed by the enumerator before the survey begins.
· White questions are objective questions related to routine service delivery and readiness capabilities (Objective 1 & 3)
· Orange questions are perception questions related to service delivery challenges (Objective 1, 2, & 3)
· Pink questions are related to health shocks and their effects on various health systems characteristics (Objective 2 & 3)
· Light grey rows are optional questions related to either routine health systems strengthening or specific RMCAH services, gender, and equity considerations. These can be added into the survey depending on country needs. QIDs marked in green have an explicit gender focus. 
· The notes section contains important information, including:
· How frequently the question is asked. Annual questions will be asked once a year and quarterly questions will be asked four times a year.
· Question specific country adaptation instructions. More detailed adaptation instructions for the entire survey are located at the end of the tool.

[bookmark: _Toc133088075][bookmark: _Toc102742043][bookmark: _Toc190367791]BLOCK C: SERVICES
Enumerator reads to respondent: Next, we have some questions regarding the services available at this facility. 

	QID
	Question
	Response
	Relevance/Condition
	Notes

	[bookmark: _Toc102742044][bookmark: _Toc133088076]serv_05
	Does this facility offer the following services?

y. Screening of children with acute malnutrition 
z. Iron and folic acid supplementation in non-pregnant women 
aa. Nutritional care and support for people with HIV or TB
ab. Vitamin A supplementation for children with measles
	[single select]

1 Yes
2 No
-99     Don't know

	ID_ROUND = 1
	+ Annual question
+ Nutrition 


	serv_06

	Can you estimate the total number of vaginal deliveries conducted at this facility in the past 30 days (excluding caesarean sections)?
 
INTERVIEWER: If the respondent doesn't know, enter the code "-999999". The time reference here is the past 30 days, and not the last completed month.
	[integer 0-1000]

	ID_ROUND = 1 AND SERV_05_H = 1
	+ Annual question





	serv_07
	Can you estimate the total number of caesarean deliveries conducted at this facility in the past 30 days?

INTERVIEWER: If the respondent doesn't know, enter the code "-999999". The time reference here is the past 30 days, and not the last completed month.
	[integer 0-1000]

	ID_ROUND = 1 AND SERV_05_H = 1
	+ Annual question




	serv_07a
	Can you estimate the total number of women who needed childbirth/delivery services that were:

INTERVIEWER: If the respondent doesn't know, enter the code "-999999".

a. Referred from this facility to a higher-level facility
b. Transported from this facility to a higher-level facility
	[integer 0-1000]

	ID_ROUND = 1
	+ Annual question




	serv_08a
	On average, how many days a week is this facility open for the following services? 

INTERVIEWER: If the respondent doesn't know, enter the code "-999999"

c. [If SERV_05A_A = 1 or 3]: Child immunization services
d. [If SERV_05_E = 1]: Antenatal care services 

	[integer 0-7]


	ID_ROUND = 1 


	+ Annual question
+ Adapt
Additional services can be added to this question. For example, a country might add antenatal care, child immunization, or family planning services.   


	serv_08
	On the days this facility provides the service, how many hours per day is this facility open for the following services?  

INTERVIEWER: If the respondent doesn't know, enter the code "-999999"

c. [If SERV_08A_C >0]: Child immunization services
d. [If SERV_08A_D>0]: Antenatal care services 

	[integer 1-24]


	ID_ROUND = 1 AND
AT LEAST ONE SERV_08A > 0 


	+ Annual question
+ Adapt
Additional services can be added to this question. For example, a country might add antenatal care, child immunization, or family planning services.   


	serv_gen_01
	Which of the following services are offered to survivors of rape and/or intimate partner violence? 

a. Forensic assessment and examinations
b. Hepatitis B immunization
c. Post exposure prophylaxis (PEP) for HIV
d. Emergency contraception
e. Presumptive treatment for sexually transmitted infections (STIs) according to national protocols
f. Tetanus toxoid or immunoglobulin
g. Counselling on induced abortion services
h. Induced abortion services
	[single select]

1 Yes
2 No
-99     Don't know

	  ID_ROUND = 1


	+ Annual question
+ Adapt
The list of services should be adapted based on the expected available services at different types of sampled facilities.



	serv_08
	On the days this facility provides the service, how many hours per day is this facility open for the following services?

e. Services for survivors of gender-based violence (GBV)
	[integer 0-24]


	ID_ROUND = 1 AND SERV_05_M = 1 

	+ Annual question
+ Adapt
The list of services should be adapted based on the expected available services at different types of sampled facilities. The appropriate health facility types for this question should be specified. 

	serv_gen_02
	Does this facility have a protocol for counselling a patient on family planning methods?
	[single select]

1 Yes
2 No
-99     Don't know
	ID_ROUND = 1 AND SERV_05_D = 1
	+ Annual question

	serv_gen_03
	Does this facility require women to receive permission from their husband or another family member to access family planning services?

	[single select]

1 Yes
2 No
-99     Don't know
	ID_ROUND = 1 AND SERV_05_D=1
	+ Annual question

	serv_gen_04
	Does this facility have a protocol for vaginal deliveries to:

a. Allow a woman a companion of her choice
b. Allow a woman to deliver in her preferred position
	[single select]

1 Yes
2 No
-99     Don't know
	ID_ROUND = 1 AND SERV_05_H = 1
	+ Annual question

	serv_09
	Telemedicine services involve using remote or virtual means of communication to conduct a medical consultation. Does this facility offer telemedicine services for any type of medical consultation? 

	[single select]

1 Yes
2 No
-99     Don't know
	ID_ROUND = 1 

	+ Annual question
+ Adapt
The country’s definition or telemedicine can replace the generic description provided here. 
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BLOCK D: INFRASTRUCTURE
Enumerator reads to respondent: Next, we have some questions about the availability and quality of infrastructure at this facility.

Estimated time needed: 20 minutes (baseline) 10 minutes (follow-up)







	QID
	Question
	Response
	Relevance/Condition
	Notes

	inf_03a_c
	Is there at least one improved, functional, accessible, and private toilet designated for people with limited mobility?

INTERVIEWER: A toilet is accessible for people with limited mobility if it can be accessed without stairs or steps, has handrails for support that are attached either to the floor or sidewalls, has a door that is at least 80cm wide, and has a door handle and seat that are within reach of people who are using wheelchairs or crutches/sticks.
	[single select]

1 Yes
2 No
-99     Don't know

	ID_ROUND = 3 AND INF_03 = 1,21,6,7,9
	+ Annual question 
+ Accessibility for persons with disabilities


	inf_21a
	Is there a ramp or lift available wherever there are stairs in this facility, ensuring accessibility for people with limited mobility?

	[single select]

1 Yes
2 No
-98     Not applicable (there are no stairs in this facility)
-99     Don't know

	ID_ROUND = 3

	+ Annual question
+ Accessibility for persons with disabilities



	inf_12
	Excluding delivery beds, how many inpatient beds in total does this facility have?

INTERVIEWER: If the respondent doesn't know, enter the code "-999999"
	[integer 0-1000]


	ID_ROUND = 3 AND ID_FAC_TYPE = HIGH-LEVEL FACILITY* 

	+ Annual question
+ Adapt
Question should only be asked at the type(s) of health facilities that are expected to have inpatient beds available. The “Relevance/Condition” column here needs to be updated to reflect this.

	inf_13


	Excluding maternity waiting beds, how many delivery beds in total does this facility have?

INTERVIEWER: If the respondent doesn't know, enter the code "-999999"

	[integer 0-1000]


	ID_ROUND = 3 AND ID_FAC_TYPE = HIGH-LEVEL FACILITY* AND SERV_05_H = 1

	+ Annual question
+ Adapt
Question should only be asked at the type(s) of health facilities that are expected to have delivery beds available/ where deliveries take place. The “Relevance/Condition” column here needs to be updated to reflect this.

	inf_14


	Does this facility calculate bed occupancy rate?
	[single select]

1 Yes
2 No
-99    Don't know

	ID_ROUND = 3
AND INF_12 > 0
	+ Annual question



	inf_15a


	In the last 7 days, what was the bed occupancy rate for overnight/inpatient/ICU beds at this facility, excluding delivery beds?

INTERVIEWER: Write a percentage, e.g., 100 for 100%. If the respondent doesn’t know the exact percentage, probe to provide an estimate. If the respondent still doesn’t know, enter the code “-999999”. If the respondent refuses to provide this information, enter the code “-988888”.
	[percent 0-100]


	ID_ROUND = 3
AND INF_14 = 1
	+ Annual question
+ Adapt
Question should only be asked at the type(s) of health facilities that are expected to have overnight/inpatient/ICU beds available. If asking this question, please select the type of beds you are interested in – overnight, inpatient, ICU, or all.


	inf_15b


	In the last 7 days, what was the level of occupancy for overnight/inpatient/ICU beds, excluding delivery beds?

INTERVIEWER: Read all response options aloud.

	[single select]


1 Completely full, there was rarely an unused bed
2 Mostly full, beds were almost always in use
3 Mostly empty - beds were easily available when needed
-98     Not applicable
-99    Don't know
	ID_ROUND = 3
AND INF_12 > 0 
AND INF_14 !=1
	+ Annual question
+ Adapt
Question should only be asked at the type(s) of health facilities that are expected to have overnight/inpatient/ICU beds available. If asking this question, please select the type of beds you are interested in – overnight, inpatient, ICU, or all.


	inf_05a


	Does this facility have the following communication systems, available in functioning condition today:

a. Functional telephone
b. Functional short-wave radio/" walkie-talkie" for radio calls
c. Functional computer
d. General access to internet
	[single select]

1 Yes
2 No
-99    Don't know

	ID_ROUND = 3
	+ Annual question 

	inf_19
	A single, comprehensive patient record allows to provide a longitudinal health history of patients across time and should include patient unique identifying information, patient family and social history, medicines list, allergies list, care history, referral records, and results of screening and diagnostics. Does this facility maintain individual and comprehensive patient records that provide a longitudinal health history of patients across time and for all health conditions?

INTERVIEWER: Records may be paper, electronic, or both.
	[single select]

1 Yes
2 No
-99     Don't know

	ID_ROUND = 3
	+ Annual question 

	inf_19a
	Does this facility use an electronic medical information system (software) for entering patient medical data?



	[single select]

1 Yes
2 No
-99     Don't know
	ID_ROUND = 3
	+ Annual question 

	inf_20
	Is there a safe and locked filing space to keep patient medical records confidential, or password-protected computer for electronic files?
	[single select]

1 Yes
2 No
-99     Don't know
	ID_ROUND = 3
	+ Annual question 

	inf_gen_02
	Is there a separate, designated delivery room at this facility located out of the hearing range of others?
	[single select]

1 Yes
2 No
-99     Don't know
	ID_ROUND = 3 AND SERV_05_H = 1
	+ Annual question 

	inf_gen_03
	Are there spaces and equipment for childcare at this facility while women are waiting to see a provider?
	[single select]

1 Yes
2 No
-99    Don't know
	ID_ROUND = 3
	+ Annual question 

	inf_gen_04
	Is there a separate waiting room for men and women at this facility?
	[single select]

1 Yes
2 No
-99    Don't know
	ID_ROUND = 3
	+ Annual question 

	inf_gen_05
	How often do the females-only toilets have water available?

INTERVIEWER: Read all response options aloud.

	[single select]

1 All the time
2 Most of the time
3 Some of the time
4 Rarely
5 Never
-99     Don't know
	ID_ROUND = 3 AND INF_03A_BA = 1
	+ Annual question 

	inf_gen_06
	How often are the toilets for females-only cleaned?

INTERVIEWER: Read all response options aloud.

	[single select]

1 More than once every day
2 Once every day
3 Every 2-3 days
4 Once a week or less frequently
-99     Don't know
	ID_ROUND = 3 AND INF_03A_BA = 1
	+ Annual question 
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BLOCK E: FINANCING 
[bookmark: _Toc133088078][bookmark: _Toc102742046]Enumerator reads to respondent: Next, we have some questions about financing and user fees at this facility.


	QID
	Question
	Response
	Relevance/Condition
	Notes

	fin_01b
	What percentage of its total funding does this facility receive from the following sources?

INTERVIEWER:  Note that “funding” here strictly refers to cash payments received by the health facility and excludes salaries and in-kind resources. If the respondent doesn’t know the exact percentage, probe to provide an estimate. If the respondent still doesn’t know, enter the code “-999999”. If the respondent refuses to provide this information, enter the code “-988888”.

[Choices from FIN_01A carry forward here]
	[integer 0-100]

	ID_ROUND = 2
	+ Annual question
+ Adapt
Frequency and timeframe (e.g., annual, or quarterly; referring to current/last financial year or past 3 months) of recall period. The interviewer definition can be modified to fit the interests/context of the country.

	fin_02c
	What percentage of the total expected allocated budget has the facility received?

INTERVIEWER: If the respondent doesn’t know the exact percentage, probe to provide an estimate. If the respondent still doesn’t know, enter the code “-999999”. If the respondent refuses to provide this information, enter the code “-988888”.
	[integer 0-100]

	ID_ROUND = 2 AND 
FIN_02B = 2
	+ Annual question


	fin_02e
	Please indicate the average duration of disbursement delays (in days)

INTERVIEWER: If the respondent doesn’t know, enter the code “-999999”. If the respondent refuses to provide this information, enter the code “-988888”.
	[integer]

	ID_ROUND = 2 AND 
FIN_02D = 1
	+ Annual question

	fin_02g
	What percentage of the total expected reimbursement of insurance claims has the facility received?

INTERVIEWER: If the respondent doesn’t know the exact percentage, probe to provide an estimate. If the respondent still doesn’t know, enter the code “-999999”. If the respondent refuses to provide this information, enter the code “-988888”.
	[integer 0-100]

	ID_ROUND = 2 AND 
FIN_02F =2
	+ Annual question

	fin_02i
	Please indicate the average number of days needed to receive reimbursement of insurance claims after submission:


a. [IF FIN_01A_D =1] Social insurance claims
b. [IF FIN_01A_E = 1] Private insurance claims

INTERVIEWER:  If the respondent doesn’t know, enter the code “-999999”. If the respondent refuses to provide this information, enter the code “-988888”.

	[integer]

	ID_ROUND = 2 AND 
FIN_02H = 1
	+ Annual question

	fin_03b_txt
	Please list each external partner that provides this facility with goods or staff in-kind and tell us what they provide this facility.
	[text]

	ID_ROUND = 2 AND 
FIN_03A = 1
	+ Annual question

	fin_07a
	Does this reporting include information related to any internally generated funds and/or cash received directly by the facility (e.g., through user fees)?

	[single select]

1 Yes
2 No
-99     Don't know

	ID_ROUND = 2 AND 
FIN_07 = 1,3
	+ Annual question

	fin_07b_a
	Does this facility receive an annual external audit of facility accounts?
	[single select]

1 Yes
2 No
-99     Don't know
	ID_ROUND = 2 AND 
FIN_06B = 1 
	+ Annual question
+ Adapt
Remove FIN_06B = 1 from the relevance condition if a facility can receive cash without a bank account

	fin_07b_b
	Does this facility carry out an annual internal audit of facility accounts?
	[single select]

1 Yes
2 No
-99     Don't know
	ID_ROUND = 2 AND 
FIN_06B = 1
	+ Annual question
+ Adapt
Remove FIN_06B = 1 from the relevance condition if a facility can receive cash without a bank account 

	fin_05
	Are any of the following groups exempt from paying user fees?

a. No exemptions for any group
b. Patients with chronic diseases
c. Elderly patients
d. Poor patients
e. Facility staff
f. Relatives of facility staff
g. Children under five years of age
h. Pregnant women
i. Students
j. Very important persons (VIPs)
k. Family planning users
l. Mentally ill patients 
m. Patients with disability
x. Other exemptions (specify)
	[single select]

1 Yes
2 No
-99    Don't know

	ID_ROUND = 2 AND FIN_04=1

If FIN_05_A = 1, then remaining answer choices cannot be selected

	+ Annual question
+ Adapt
This question should be adapted to reflect the country’s fee exemption policies. The answer choices should reflect populations that receive exemptions per government policy AND/OR priority populations in general. 

If more appropriate, use the optional question FIN_05B (exempted service list) instead of or in addition to the exempted populations to match the exemption policies of the country. 








[bookmark: _Toc190367794]BLOCK F: WORKFORCE AND STAFFING
 Enumerator reads to respondent: Next, we have some questions about the facility’s workforce.

	QID
	Question
	Response
	Relevance/Condition
	Notes

	hr_05
	Support staff are administrative and clerical staff that coordinate and facilitate patient care. This includes receptionists, record keepers, drivers, janitorial and maintenance staff, and so on. This includes both regular and contract staff but excludes volunteers. What is the total number of support staff working at this health facility? 

INTERVIEWER: If the respondent doesn’t know, enter the code “-999999” 
	[integer 0-100]


	ID_ROUND = 4

	+ Annual question
+ Adapt
All workforce questions should be adapted to reflect the required cadres of health care workers that should be present at each type of sampled health facility. If some health care workers are only expected to be present in specific facility types per country staffing guidelines, please adapt the “Relevance/Condition” column accordingly

The description of health care providers should be modified to reflect the names of expected health care provider cadres in the country (e.g., community health worker might be changed to say village health team or health extension worker)


	hr_05a
	How many of the support staff are women? 

INTERVIEWER: If the respondent doesn’t know, enter the code “-999999”
	[integer 0-100]

HR_05a <= HR_05

	ID_ROUND = 4
AND HR_05>0 


	

	hr_04
	The previous questions on staff excluded staff with health-related roles such as pharmacists and technicians (including laboratory technicians, dental technicians, pharmacy technicians, X-ray technicians, and so on).

What is the total number of pharmacists and technicians working at this health facility?

INTERVIEWER: If the respondent doesn’t know, enter the code “-999999”
	[integer 0-100]
	ID_ROUND = 4
	

	hr_04a
	How many of the pharmacists and technicians are women? 

INTERVIEWER: If the respondent doesn’t know, enter the code “-999999”
	[integer 0-100]

HR_04a <= HR_04

	ID_ROUND = 4
AND HR_04>0 


	

	hr_10
	What is the total number of volunteers, including non-remunerated community health workers, that are either managed by this health facility, working with this health facility, or who provide services within this facility’s catchment area?

INTERVIEWER: Please note that community health workers should only be counted if they are providing services free of charge. Community health workers that receive a remuneration should not be counted here. If the respondent doesn’t know, enter the code “-999999”.
	[integer 0-100]

	ID_ROUND = 4
	

	hr_11
	How many social workers are working at this health facility? Note that this excludes volunteers and community-level workers. 

INTERVIEWER: If the respondent doesn’t know, record “-999999”.
	[integer 0-100]

	ID_ROUND = 4
	

	hr_11a
	How many of the social workers working at this health facility are women? 

INTERVIEWER: If the respondent doesn’t know, record “-999999”
	[integer 0-100]

HR_11a <= HR_11

	ID_ROUND = 4 AND HR_11>0
	

	hr_12
	How many nutrition staff are working at this health facility? Note that this excludes volunteers and community-level workers. 

INTERVIEWER: If the respondent doesn’t know, record “-999999”.
	[integer 0-100]

	ID_ROUND = 4
	

	hr_12a
	How many of the nutrition staff working at this health facility are women? 

INTERVIEWER: If the respondent doesn’t know, record “-999999”
	[integer 0-100]

HR_12a <= HR_12

	ID_ROUND = 4 AND HR_12>0
	

	hr_gen_01
	Have these staffing challenges been more common among male staff, female staff, or have they been about the same for both?

	[single select]

1 More common for male staff
2 More common for female staff
3 About the same for both
-99    Don’t know
	ID_ROUND = 4
AND ANY HR_08 = 1
	+ Annual question
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BLOCK G: SUPPLIES
Enumerator reads to respondent: Next, we have some questions about the availability of key supplies at the facility.  

	QID
	Question
	Response
	Relevance/Condition
	Notes

	sup_01a
	Are the following pieces of equipment currently available and functional, anywhere in this facility?

INTERVIEWER: Please confirm with the respondent that the item is both functional and available. If the item is available but not functional, then select "No". 

j. Mid-up arm circumference (MUAC) tapes
k. Nutrition counselling card/flipchart

	[single select]

1 Yes
2 No
-99     Don't know

	ID_ROUND = 1 

	+ Annual question

	sup_03a
	Are the following essential PPE available today anywhere in this facility?

d. Protective gowns
e. Protective googles or face shield 
	[single select]

1 Yes
2 No
-99     Don't know


	
	 + Annual or quarterly question


	sup_05aa
	Are the following essential medicines available today anywhere in this facility?


l. Oxytocin
m. Misoprostol
n. Tranexamic Acid
o. Heat stable carbetocin
p. Parenteral antibiotics
q. Parenteral anticonvulsants
r. Dexamethasone or other antenatal corticosteroids
s. Low dose Aspirin
t. Calcium supplementation
u. Tocolytics

	[single select]

1 Yes
2 No
-99     Don't know


	
	+ Annual or quarterly question
+ Maternal health 


	
	Are the following essential medicines available today anywhere in this facility?

w. Therapeutic milk 
x. Resomal 
y. Albendazole or Mebendazole
z. Multiple micronutrient powders (MNP) for children
aa. Multiple micronutrient tablets (MNT) for pregnant women 

	[single select]

1 Yes
2 No
-99     Don't know


	
	+ Annual or quarterly question
+ Child health and nutrition

	sup_05aaa
	Are the following vaccines available today anywhere in this facility? 

g. Rotavirus vaccine
h. Tetanus toxoid vaccine or tetanus/diphtheria (TD) 

	[single select]
1 Yes
2 No
-99     Don't know


	
	+ Annual or quarterly question
+ Immunization



	sup_06a
	Facilities sometimes experience stockouts of medicines or supplies that either prevent service delivery at the time of the visit or require the patient to purchase the item outside the health facility. In the past three months, how often has this facility experienced a stock out of a critical item?  

a. Stockouts in supplies for adult non-communicable disease services (hypertension, diabetes, and asthma)
b. Stockouts in supplies for infectious disease services (HIV/AIDS, malaria, tuberculosis)
ca.   Stockouts in supplies for reproductive and family planning services 
cb.  Stockouts in supplies for maternal, newborn, and child services (childbirth, perinatal services)
d. Stockouts in supplies for emergency care services (trauma and oxygen services)
e. Stockouts in vaccines (any type)

INTERVIEWER: Read all response options aloud.

	[single select]

1 Rarely 
2 Occasionally 	
3 Sometimes 
4 Frequently 
5 All the time or almost all the time	
-99     Don’t know


	
	+ Annual or quarterly question

This question can be inserted into the module after SUP_02, SUP_05, SUP_05A, SUP_05B, and/or SUP_05C. 

The list of items/categories in this question can be changed to mirror any item in the tracer list of medicines, diagnostics, PPE, vaccines, and/or family planning methods. 

If an item is a high priority for monitoring and/or an item is not available in sampled facilities in a given round, this question can be added into the next round to probe for stock outs over the past three months for the given item.  


	sup_14
	What process does this facility use for disposing medicines and/or diagnostics that expire at this facility?

INTERVIEWER: Read all response options aloud.

	[single select]

1 Disposal or incineration at this health facility
2 Send expired product away for disposal or incineration at a different location
3 Local disposal without incineration 
4 Retain on-site indefinitely
-96     Other (specify)  
-99     Don't know

	ID_ROUND = 1
	+ Annual question


	sup_15
	In the last year, has this facility returned or disposed of medicines or diagnostics because of product recalls or other pharmacovigilance interventions? 




	[single select]

1 Yes
2 No
-99     Don't know
	ID_ROUND = 1
	+ Annual question


	sup_10
	Is the process for ordering and receiving deliveries of diagnostics the same as the process for ordering and receiving medicines? 
	[single select]

1 Yes
2 No
-99     Don't know

	ID_ROUND = 1 




	+ Annual question



	sup_10a_txt
	Please briefly describe how the process for ordering and receiving diagnostics is different than the process for ordering and receiving medicines. 
	[long text]
	ID_ROUND = 1 AND SUP_10 = 2




	+ Annual question


	sup_11
	Is the process for ordering and receiving deliveries of PPE the same as the process for ordering and receiving medicines? 
	[single select]

1 Yes
2 No
-99     Don't know

	ID_ROUND = 1 




	+ Annual question


	sup_11a_txt
	Please briefly describe how the process for ordering and receiving PPE is different than the process for ordering and receiving medicines. 
	[long text]
	ID_ROUND = 1 AND SUP_11 = 2




	+ Annual question



[bookmark: _Toc102742049]

[bookmark: _Toc190367796]BLOCK I: COMMUNITY ENGAGEMENT  Enumerator reads to respondent: Next, we have some questions about the facility’s level of engagement with the community.


	QID
	Question
	Response
	Relevance/Condition
	Notes

	com_gen_01
	Does the community management committee consist of all men, mostly men, about equal mix of men and women, mostly women, all women?


	[single select]

1 All men
2 Mostly men
3 About equal mix of men and women
4 Mostly women
5 All women

	ID_ROUND = 2 AND COM_02 = 1
	+ Annual question 

	lc_08a
	For each activity that I mention, please tell me whether this is a part of the linkages the facility has with community health workers (CHWs). 

a. Manage CHWs
b. Train CHWs
c. Refer patients to CHWs
d. Receive patients to CHWs
	[single select]

1 Yes
2 No
-99     Don’t know
	ID_ROUND = 2 AND LC_08 = 1
	+ Annual question 

	lc_09_txt
	Please describe any challenges you face working with or supervising community health workers. 
	[long text]

	ID_ROUND = 2
AND LC_08= 1

	+ Annual question
+ Adapt 
Use appropriate terminology for community health workers in the country.


[bookmark: _Toc133088082][bookmark: _Toc102742050]

[bookmark: _Toc190367797]BLOCK J: QUALITY IMPROVEMENT PROCESSES
Enumerator reads to respondent: This section has questions about quality improvement processes  at the facility.

	QID
	Question
	Response
	Relevance/Condition
	Notes

	.qoc_01f
	In the past three months, what decisions or actions have been taken based on data from this health facility?  

INTERVIEWER: Probe for up to three answers without reading the response options aloud.

	[multiple select]

1 No decisions or actions were taken in the past three months
2 Reviewed facility personnel responsibilities  
3 Increased staff training or supervision
4 Mobilized or requested new financial or human resources
5 Changed how existing resources are allocated 
6 Reviewed or revised protocols 
7 Conducted community education, sensitization, or outreach 
8 Procured commodities or supplies
9 Improved data quality and/or use
-96     Other (specify)
-99      Don’t know
	ID_ROUND = 3 AND QOC_01E = 1 
	+ Annual question in year one, switches to quarterly in years two and beyond. 

Adapted MOMENTUM 9.3.1 



	qoc_02a
	Does this facility have a process for implementing the recommendations from a maternal death review? 
	[single select]

1 Yes
2 No
-99     Don't know
	ID_ROUND = 3 AND QOC_02 = 1
	+ Annual question 
+ Adapt- facility level 
Question should only be asked to facilities that are expected to provide delivery/childbirth services 

Informed by WHO guidelines + MOMENTUM tool

	qoc_02b_txt
	Please share an example of a recommendation that was implemented because of a maternal death review. 
	[long text]
	ID_ROUND = 3 AND QOC_02A = 1
	+ Annual question 
+ Adapt- facility level 
Question should only be asked to facilities that are expected to provide delivery/childbirth services 



	qoc_02c_txt
	Please share why this facility does not conduct maternal death reviews for women who die in this facility.
	[long text]
	ID_ROUND = 3 AND QOC_02=2
	+ Annual question 
+ Adapt- facility level 
Question should only be asked to facilities that are expected to provide delivery/childbirth services 


	qoc_03aa
	Does this facility have a process for implementing recommendations from a death review for live births who die within 7 days of birth in this facility?
	[single select]

1 Yes
2 No
-99     Don't know
	ID_ROUND = 3 AND QOC_03A=1
	+ Annual question 

Informed by WHO guidelines + MOMENTUM tool

	qoc_03ab_txt
	Please share an example of a recommendation that was implemented because of a death review for live births who die within 7 days of birth in this facility.
	[long text]
	ID_ROUND = 3 AND QOC_03A=1
	+ Annual question 
+ Adapt- facility level 
Question should only be asked to facilities that are expected to provide delivery/childbirth services 

	qoc_03ac_txt
	Please share why this facility does not conduct death reviews for livebirths who die within seven days of birth.
	[long text]
	ID_ROUND = 3 AND QOC_03A=2 
	+ Annual question 

	qoc_03ba
	Does this facility have a process for implementing recommendations from a death review of stillbirths?
	[single select]

1 Yes
2 No
-99     Don't know
	ID_ROUND = 3 AND QOC_03B=1
	+ Annual question 

Informed by WHO guidelines + MOMENTUM tool

	qoc_03bb_txt
	Please share an example of a recommendation that was implemented because of a death review of stillbirths. 
	[long text]
	ID_ROUND = 3 AND QOC_03B=1
	+ Annual question 
+ Adapt- facility level 
Question should only be asked to facilities that are expected to provide delivery/childbirth services 

	qoc_03bc_txt
	Please share why this facility does not conduct death reviews for stillbirths. 
	[long text]
	ID_ROUND = 3 AND QOC_03B = 2
	+ Annual question 

	qoc_06
	Over the past three months, do you agree or disagree that any of the following aspects of service delivery could have been improved?

a. Ability to provide preventive or screening services
b. Ability to provide care over multiple patient visits (e.g., retention of patients for follow-up visits)
c. Ability to provide care according to clinical best practices
d. Ability to safely provide services to patients  (e.g., with appropriate infection prevention and control practices)
e. Ability to communicate clearly with patients
f. Patient waiting time
g. Patient consultation time
h. Patient satisfaction

INTERVIEWER: Read all response options aloud.

	[single select]

1 Strongly agree
2 Agree
3 Neither agree or disagree 
4 Disagree
5 Strongly Disagree 


	ID_ROUND = 3
	+ Annual question

	qoc_06_x
	Are there other aspects of service delivery that could have been improved over the past three months?
	[single select]

1 Yes
2 No

	ID_ROUND = 3
	+ Annual question

	qoc_06_other
	Please specify which other aspects of service delivery that could have been improved over the past three months.
	[long text]
	ID_ROUND = 3 AND QOC_06_X = 1
	+ Annual question
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